Deactivating Pop-Up Blockers
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1f you have questions about DHS or problems getting DHS services, email us: dhs.info@state.or.us . DHS
Groupwise users, address email to dhs.info@state.or.us.

1f you have a disability and need a document on this Web site to be provided to you in another format,
please send an email to dhs.forms@state.or.us or call Donna Zeit at (503) 945-7021. If you know of
others who need this accommodation, please let them know it is available.
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1) If you have placed a yahoo or Google toolbar on you Windows Explorer, These have a Pop-Up Blocker embedded in them.  Removing these toolbars will disable these Blockers.

Deactivating these toolbars is as easy as clicking on “View” menu, selecting “Toolbars” and then clicking on Google or Yahoo to de-select it.
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2) Your computer may also have a Pop-Up Blocker loaded on it. One place to check is in the Tools menu on your Explorer Toolbar.  See example on the left.

Click on “Pop-Up Blocker”, Select “Turn off Pop-Up Blocker”.  Then try joining session again.
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3) Another place to access Blockers is in your Internet Options (Also located under “Tools”).  Select the “Privacy” Tab; the bottom half of this tab may show the blocker as in the example on the right.

Remove the checkmark in “Block Pop-Ups”.  This will deactivate it.

